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Child and Adult Care Licensing Staff 
 

Office Locations 
District 1 Office:  Johnson City 

905 Buffalo St.. 
P.O. Box 2120 

Johnson City, TN 37605-2120 
Fax:  (423)434-6962 

District 2 Office:  Knoxville 
531 Henley St, Suite 524 
Knoxville, TN 37902-2817 

Fax:  (865)594-7156 

District 3 Office:  Cookeville 
1000 England Dr., Suite B 

Cookeville, TN 38501 
Fax:  (931) 528-9058 

District 4 Office:  Chattanooga 
Chattanooga State Office Bldg., Suite 150 

540 McCallie Ave. 
Chattanooga, TN 37402 

Fax:  (423) 634-5724 

District 5 Office:  Columbia 
1400 College Park Dr. 

P.O. Box 239 
Columbia, TN 38402-0239 

Fax:  (931) 380-3395 

District 6 Office:  Nashville 
460 James Robertson Pkwy, Suite 200 

Nashville, TN 37243 
Fax: (615) 532-9235 

District 7 Office:  Trenton 
P. O. Box 188 

2205 Highway 45 ByPass South 
Trenton, TN 38382-4302 

Fax: (731) 855-0112 

District 8 Office:  Memphis 
170 North Main Street, 8th Floor 

Memphis, TN 38103-9987 
Fax:  (901) 543-6470 or 543-6313 

District 9 Office:  Montgomery County 
350 Pageant Lane, Suite 301 
Clarksville, TN 37040-3813 

Fax:  (931) 572-1654 

District 10 Office:  Cleveland 
950 Star Vue Drive, SW, Suite 1 

Cleveland, TN  37311-5700 
Fax: (423) 559-4986 

District 11 Office:  Jackson 
225 Martin Luther King Dr. 

Jackson, TN 38301 
Fax:  (731) 423-5600 

District 12 Office:  Murfreesboro 
1711B Old Fort Parkway 
Murfreesboro, TN 37129 

Fax:  (615) 494-5434 

Blount County Office:  Maryville 
303 Home Avenue 

Maryville, TN 37801 
Fax:  (865) 981-5685 

Franklin County Office:  Winchester 
2160 Cowan Highway 

P.O. Box 560 
Winchester, TN 37398 
Fax:  (931) 962-1141 

Grundy County Office:  Tracy City 
Hwy 41 N., 606 Orchard Rd. 

P.O. Box 399 
Tracy City, TN 37387 
Fax: (931) 592-9250 

McMinn County Office:  Athens 
1008 Knight Arnold Road 

P.O. Box 929 
Athens, TN 37303 

Fax:  (423) 744-2596 

Smith County Office:  Carthage 
105 Eatherly Landing 

P.O. Box 277 
Carthage, TN   37030 
Fax:  (615) 735-1776 

Sullivan County Office:  Kingsport 
1060 Wilcox Court 

Kingsport, TN 37662-1511 
Fax:  (423) 230-1448 

Sumner County Office:  Gallatin 
393 Maple Street 

P.O. Box 1687 
Gallatin, TN 37066 

Fax:  (615) 451-6394 

White County Office:  Sparta 
501 Mose Drive 

Sparta, TN 38583 
Fax: (931) 738-3763 

State Office:  Nashville 
Citizens’ Plaza Building, 14th Floor 

400 Deaderick St. 
Nashville, TN 37248 
Fax:  (615) 313-6683 
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Name and Title Phone Number Email Address Counties Served Office 

Glenda Turner, Licensing Supervisor 423-434-6917 Glenda.Turner@tn.gov District 1 Office 
Diana S. Chesser, Secretary 423-434-6915 Diana.S.Chesser@tn.gov District 1 Office 

Vivian Baker, Program Evaluator (WAH) 423-753-4931 Vivian.Baker@tn.gov District 1 Office WAH 
Vacancy, Program Evaluator 423-434-6918  District 1 Office 

Mary McPeak, Program Evaluator 423-434-6920 Mary.McPeak@tn.gov District 1 Office 
Sandra C. Smith, Program Evaluator  423-224-1949 Sandra.C.Smith@tn.gov Sullivan County Office WAH 
Bobbie Carico, Program Evaluator 423-224-1942 Bobbie.Carico@tn.gov Sullivan County Office 
Debbie Caffey, Program Evaluator 423-434-6908 Debbie.Caffey@tn.gov District 1 Office 
Rita J. Williams, Program Evaluator 423-434-6919 Rita.J.Williams@tn.gov District 1 Office 

Suzanne Reynolds, Program Evaluator (WAH) 423-638-3924 Suzanne.Reynolds@tn.gov 

Carter, Greene, 
Hancock, 
Hawkins, 
Johnson, 

Sullivan, Unicoi, 
Washington 

Greene County Office WAH 
 

Name and Title Phone # Email Address Counties 
Served 

Office 

Johnnie Shapiro, Licensing Supervisor 865-594-6060 ext. 1207 Johnnie.Shapiro@tn.gov District 2 Office 
Judy Hopson, Secretary 865-594-6060 ext. 1201 Judy.Hopson@tn.gov District 2 Office 

Vacancy, Program Evaluator 865-594-6060 ext. 1202  District 2 Office 
Margo Mathis, Program Evaluator (WAH) 865-594-6060 ext. 3002 Margo.Mathis@tn.gov District 2 Office 

Laura Fain, Program Evaluator 865-594-6060 ext. 1215 Laura.Fain@tn.gov District 2 Office 
 
Suzanne Dufresne, Program Evaluator 

423-623-1291 ext. 137 (Cocke) 
Voicemail:  865-594-6060 ext. 3004 

 
Sue.Dufresne@tn.gov 

 
Cocke County Office 

Sharon Kincaid-Clark, Program Evaluator 
(WAH) 

 
Voicemail:  865-594-6060 ext. 3003 

 
Sharon.Kincaid-Clark@tn.gov 

 
District 2 Office 

Anne Smith, Program Evaluator (WAH) 865-594-6060 ext. 3006 Anne.Smith@tn.gov District 2 Office 
Leigh Ann Fox, Program Evaluator 865-594-6060 ext. 1212 Leigh.Fox@tn.gov 

Anderson, 
Campbell, 
Claiborne, 

Cocke, 
Grainger, 
Hamblen, 
Jefferson, 
Morgan, 

Scott, 
Sevier, 
Union District 2 Office 

 
Name and Title Phone # Email Address Counties Served Office 

Mary Fox, Licensing Supervisor 865-594-6060 ext. 1208 Mary.Fox@tn.gov District 2 Office 
Karen Hawkins, Secretary 865-594-6060 ext. 1200 Karen.Hawkins@tn.gov District 2 Office 

Debbie Pace, Program Evaluator 865-594-6060 ext. 1214 Deborah.Pace@tn.gov District 2 Office 
Ansley Taylor, Program Evaluator 865-594-6060 ext. 1216 Ansley.Taylor@tn.gov District 2 Office 

Mischelle Helterbridle, Program Evaluator 865-594-6060 ext. 1213 Mischelle.Helterbridle@tn.gov District 2 Office 
Amy Johnston, Program Evaluator 865-594-6060 ext. 1211 Amy.Johnston@tn.gov District 2 Office 

Melissa McGinley, Program Evaluator 865-594-6060 ext. 1209 Melissa.McGinley@tn.gov District 2 Office 
Cassandra Bloom, Program Evaluator 865-594-6060 ext. 1217 Cassandra.Bloom@tn.gov District 2 Office 

Terri Witt, Program Evaluator 865-594-6633 ext. 1210 Terri.Witt@tn.gov District 2 Office 
Willette Satterfield, Program Evaluator (WAH) 865-594-6060 ext. 3001 Willette.Satterfield@tn.gov District 2 Office 

Melissa Thomas, Program Evaluator 865-594-6060 ext. 1204 Melissa.Sue.Thomas@tn.gov 

Knox 

District 2 Office 
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Name and Title Phone # Email Address Counties Served Office 

David Lowrie, Licensing Supervisor (12/7/09) 931-528-2591-1013 David.Lowrie@tn.gov District 3 Office 
Stephanie Paul, Secretary 931-528-2591-1001 Stephanie.Paul@tn.gov District 3 Office 

Linda Allison, Program Evaluator (WAH) 931-537-2436 Linda.Allison@tn.gov District 3 Office 
Anita Braswell, Program Evaluator 931-528-2591-1008 Anita.Braswell@tn.gov District 3 Office 

Aneta Cassetty,  Program Evaluator 931-528-2591-1009 Aneta.Cassetty@tn.gov District 3 Office 
Edna Fox, Program Evaluator 931-528-2591-1014 Edna.Fox@tn.gov District 3 Office 

Sandra Rich, Program Evaluator 931-738-8256-124 Sandra.Rich@tn.gov White County Office 
Julie Vance, Program Evaluator 615-735-9740-103 Julie.Vance@tn.gov Smith County Office 

Vacancy, Program Evaluator 931-528-2591-1011  District 3 Office 
Karen Cooper, Program Evaluator 931-528-2591-1012 Karen.Cooper@tn.gov District 3 Office 

Diane Williamson, Program Evaluator 931-528-2591-1024 Diane.Williamson@tn.gov 

Cannon, Clay, 
Cumberland, 

DeKalb, 
Fentress, 

Jackson, Macon, 
Overton, Pickett, 
Putnam, Smith, 

Van Buren, 
Warren, White 

District 3 Office 
 

Name and Title Phone # Email Address Counties Served Office 
Emily Perrine, Licensing Supervisor 423-634-6184 Emily.Perrine@tn.gov District 4 Office 

Ruth Romero, Secretary 423-634-6180 Ruth.Romero@tn.gov District 4 Office 
Terri Harvey, Program Evaluator 423-634-6187 Teresa.Harvey@tn.gov District 4 Office 
Dale Rooks, Program Evaluator 423-634-6186 Dale.Rooks@tn.gov District 4 Office 

Ellwanda White, Program Evaluator (WAH) 423-634-6185 Ellwanda.White@tn.gov District 4 Office 
Sheri Lanham, Program Evaluator (WAH) 423-634-6188 Sherry.Lanham@tn.gov District 4 Office 

Myra Ulmer, Program Evaluator 423-634-6189 Myra.Ulmer@tn.gov District 4 Office 
Wanda Luttrell, Program Evaluator (WAH) 423-634-6190 Wanda.Luttrell@tn.gov District 4 Office 

Carlette Sandridge, Program Evaluator (WAH) 423-634-6369 Carlette.Sandridge@tn.gov District 4 Office 
Steve Trussler, Program Evaluator 931-592-9231 ext. 116 Stephen.Trussler@tn.gov Grundy County Office 

Vacancy, Program Evaluator 931-592-9231 ext. 119  

Bledsoe, Grundy, 
Hamilton, 
Marion, 

Sequatchie 

Grundy County Office 
 

Name and Title Phone # Email Address Counties Served Office 
Marilynn Sowell, Licensing Supervisor 931-380-2568-1058 Marilynn.Sowell@tn.gov District 5 Office 

Sue Clardy, Secretary 931-380-2568-1039 Sue.Clardy@tn.gov District 5 Office 
Pam Brewer, Program Evaluator (WAH) 931-380-2568-2000 Pam.Brewer@tn.gov District 5 Office 

Brenda Henderson, Program Evaluator (WAH) 931-380-2568-2003 Brenda.Henderson@tn.gov District 5 Office 
Barbara Johnson, Program Evaluator (WAH) 931-380-2568-2004 Barbara.D.Johnson@tn.gov District 5 Office 
Angie Ferguson, Program Evaluator  (WAH) 931-380-2568-1093 Angela.D.Ferguson@tn.gov District 5 Office 

Martha Jane McIntyre, Program Evaluator (WAH) 931-380-2568-2005 Martha.McIntyre@tn.gov District 5 Office 
Lori Ring, Program Evaluator (WAH) 931-380-2568-2001 Lori.Ring@tn.gov District 5 Office 

Janice Denton, Program Evaluator (WAH) 931-380-2568-2006 Janice.Denton@tn.gov District 5 Office 
Jolynn Stone, Program Evaluator (WAH) 931-380-2568-2002 Jolynn.J.Stone@tn.gov District 5 Office 

Amber Williams, Program Evaluator  (WAH) 931-380-2568-1060 Amber.Williams@tn.gov 

Bedford, Moore, 
Lincoln, Marshall, 

Giles, Maury, 
Lawrence, 

Wayne, Perry, 
Lewis, Hickman, 

Williamson 

District 5 Office 
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Name and Title Phone # Email Address Counties Served Office 

Davidson County Main Line 615-532-4410  District 6 Office 
Carrie Brown, Licensing Supervisor 615-532-4021 Carrie.Brown@tn.gov District 6 Office 

Delores Bullion, Secretary 615-532-4517 Delores.Bullion@tn.gov District 6 Office 
Cynthia Johnston, Program Evaluator 615-532-5195 Cynthia.Johnston@tn.gov District 6 Office 

Debra W. Miller, Program Evaluator(Sumner)  615-532-5182 Debra.W.Miller@tn.gov District 6 Office 
Sherri Murphy, Program Evaluator 615-532-5188 Sherri.Murphy@tn.gov District 6 Office 

Carla L. Thomas, Program Evaluator (WAH) 615-532-4197 Carla.L.Thomas@tn.gov District 6 Office 
Shona Harris, Program Evaluator 615-532-5190 Shona.Harris@tn.gov District 6 Office 
Hazel Morgan, Program Evaluator 615-532-5183 Hazel.Morgan@tn.gov District 6 Office 

Joanne E. Rusie, Program Evaluator 615-253-1970 Joanne.Rusie@tn.gov District 6 Office 
Katrina Cole, Program Evaluator 615-532-5186 Katrina.Cole@tn.gov District 6 Office 

Amanda M. Hunter, Program Evaluator (WAH) 615-451-5814-192 Amanda.M.Hunter@tn.gov Sumner County 
T. Ray Page, Program Evaluator (WAH) 615-451-5814-191 T.Ray.Page@tn.gov 

Davidson, 
Sumner 

Sumner County 
 

Name and Title Phone # Email address Counties Served Office 
Cliff Bannister, Licensing Supervisor 615-532-4055 Cliff.Bannister@tn.gov District 6 Office 

Margaret B. Turner, Secretary 615-532-4198 Margaret.B.Turner@tn.gov District 6 Office 
Becky Barry, Program Evaluator 615-532-4521 Rebecca.Barry@tn.gov District 6 Office 

Martha Garman, Program Evaluator 615-532-4195 Martha.Garman@tn.gov District 6 Office 
Rita Heffner, Program Evaluator 615-532-5194 Rita.G.Heffner@tn.gov District 6 Office 
Mary Cruz, Program Evaluator 615-532-4199 Mary.C.Cruz@tn.gov District 6 Office 

Susan Jordan, Program Evaluator (WAH) 615-532-4410 Susan.A.Jordan@tn.gov District 6 Office 
Suzy McClintock, Program Evaluator 615-532-4196 Suzy.McClintock@tn.gov District 6 Office 

Gerri Walker, Program Evaluator 615-532-4022 Gerri.Walker@tn.gov District 6 Office 
Steven Davis, Program Evaluator 615-253-1958 Steven.Davis@tn.gov District 6 Office 

Staci K. Yocom, Program Evaluator (8/17) 615-532-5193 Staci.Yocom@tn.gov District 6 Office 
Helen Gamble, Program Evaluator 615-532-4091 Helen.Gamble@tn.gov 

Davidson 

District 6 Office 
 

Name and Title Phone # Email Address Counties Served Office 
Karen L. Fowler, Licensing Supervisor 731-855-7800-131 Karen.Fowler@tn.gov District 7 Office 

Sandra Hall, Secretary 731-855-7800-106 Sandra.Hall@tn.gov District 7 Office 
Katrina Trimble, Program Evaluator (WAH) 731-855-7800-106 Katrina.Trimble@tn.gov District 7 Office 

Carolyn Goodman, Program Evaluator (WAH) 731-855-7800-106 Carolyn.Goodman@tn.gov District 7 Office 
Laura Ann Hart, Program Evaluator (WAH) 731-855-7800-106 Ann.Hart@tn.gov District 7 Office 
Sharon Jones, Program Evaluator (WAH) 731-855-7800-106 Sharon.A.Jones@tn.gov District 7 Office 

Ann Minton, Program Evaluator (WAH) 731-855-7800-106 Amelia.Ann.Minton@tn.gov District 7 Office 
Mary Jane Parker, Program Evaluator (WAH) 731-855-7800-106 Mary.Jane.Parker@tn.gov District 7 Office 

Dawn Powell, Program Evaluator (WAH) 731-855-7800-106 Dawn.Powell@tn.gov District 7 Office 
Lisa Couch, Program Evaluator (WAH) 731-855-7800-106 Lisa.A.Couch@tn.gov 

Benton, Carroll, 
Crockett, Dyer, 
Gibson, Henry, 
Lake, Obion, 

Weakley 

District 7 Office 
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Name and Title Phone # Email Address Counties Served Office 
Barry McKinney, Licensing Supervisor 901-543-6297 Barry.McKinney@tn.gov District 8 Office 

Bernice Eddins, Secretary 901-543-7954 Bernice.Eddins@tn.gov District 8 Office 
Andrea Brooks, Program Evaluator (WAH) 901-795-2002 Andrea.Randle@tn.gov District 8 Office 

Patsy Cox, Program Evaluator (WAH) 901-354-6157 Patsy.Cox@tn.gov District 8 Office 
Phyllis Doss, Program Evaluator 901-543-2479 Phyllis.Doss@tn.gov District 8 Office 

Racquel Scott, Program Evaluator 901-543-2477 Racquel.Scott@tn.gov District 8 Office 
Janeice Jolly, Program Evaluator (WAH) 901-375-0248 Janeice.Jolly@tn.gov District 8 Office 

Clarice Lewis, Program Evaluator 901-543-6237 Clarice.Lewis@tn.gov District 8 Office 
Naomi Jones, Program Evaluator 901-543-6006 Naomi.Jones@tn.gov District 8 Office 

Wendy Fortney, Program Evaluator 901-543-6003 Wendy.Fortney@tn.gov 

Shelby 

District 8 Office 
 

Name and Title Phone # Email Address Counties Served Office  
Angeline Vaulx, Licensing Supervisor 901-543-6328 Angeline.Vaulx@tn.gov District 8 Office 

Valencia Nalley, Secretary 901-543-7018 Valencia.Nalley@tn.gov District 8 Office 
Vincent Maclin, Program Evaluator 901-543-6376 Vincent.Maclin@tn.gov District 8 Office 
Cherryl Knox, Program Evaluator 901-543-6127 Cherryl.Knox@tn.gov District 8 Office 

Shirley Moore, Program Evaluator (WAH) 901-377-1689 Shirley.Moore@tn.gov District 8 Office 
Aubury Rogers, Program Evaluator 901-543-6362 Aubury.Rogers@tn.gov District 8 Office 
Jackie Straw, Program Evaluator 901-543-2478 Jackie.D.Straw@tn.gov District 8 Office 

Vacancy, Program Evaluator 901-543-6001  District 8 Office 
Marian Dabney, Program Evaluator 901-543-6391 Marian.Dabney@tn.gov District 8 Office 

Patricia J. Jackson, Program Evaluator 901-543-6357 Patricia.J.Jackson@tn.gov 

Shelby 

District 8 Office 
 

Name and Title Phone # Email Address Counties Served Office Location 
Kimberly Carter, Licensing Supervisor 901-543-7656 Kimberly.Carter@tn.gov District 8 Office 
Annette Walker, Program Evaluator 901-543-7957 Annette.Walker@tn.gov District 8 Office 
Delorise Shaw, Program Evaluator 901-543-7958 Delorise.Shaw@tn.gov District 8 Office 
Tameka Harris, Program Evaluator 901-543-6359 Tameka.Harris@tn.gov District 8 Office 

Beverly Perry, Program Evaluator (WAH) 901-278-9072 Beverly.Perry@tn.gov District 8 Office 
Karen James, Program Evaluator 901-543-2472 Karen.James@tn.gov District 8 Office 

Ida Dye, Program Evaluator 901-543-7955 Ida.Dye@tn.gov District 8 Office 
Katrina Gathwright, Program Evaluator 901-543-6049 Katrina.Gathwright@tn.gov 

Shelby 

District 8 Office 
 
 

Name and Title Phone # Email Address Counties Served Office Location 
Bennie Walker, Licensing Supervisor 901-543-7960 Bennie.Walker@tn.gov District 8 Office 

Vacancy, Program Evaluator 901-543-6049  District 8 Office 
Fannie Lamar, Program Evaluator 901-543-6714 Fannie.Lamar@tn.gov District 8 Office 
Ann Matthews, Program Evaluator 901-543-6250 Ann.Matthews@tn.gov 

Shelby 

District 8 Office 
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Christine Smith, Program Evaluator 901-543-6329 Christine.Smith@tn.gov District 8 Office 
Pearly Taylor, Program Evaluator 901-543-7956 Pearly.Taylor@tn.gov District 8 Office 
Artricia Polk, Program Evaluator 901-543-6372 Artricia.Polk@tn.gov District 8 Office 

Deborah Y. Shannon, Program Evaluator 901-543-6358 Deborah.Shannon@tn.gov 

 

District 8 Office 
 

Name and Title Phone # Email Address Counties Served Office 
Samuel Richardson, Licensing Supervisor 931-648-5591-118 Sam.N.Richardson@tn.gov District 9 Office 

Diane Jackson, Secretary 931-648-5591-124 Diane.Jackson@tn.gov District 9 Office 
Cynthia Brooks, Program Evaluator 931-648-5591-120 Cynthia.Brooks@tn.gov District 9 Office 
Rona Vaughan, Program Evaluator 931-648-5591-123 Rona.Vaughan@tn.gov District 9 Office 

Linda Lloyd, Program Evaluator 931-648-5591-116 Linda.Lloyd@tn.gov District 9 Office 
Peggy Pulley, Program Evaluator 931-648-5591-117 Peggy.Pulley@tn.gov District 9 Office 

Joseph Weaks, Program Evaluator 931-648-5591-119 Joe.Weaks@tn.gov District 9 Office 
Cathy Briggs, Program Evaluator 931-648-5591-178 Cathy.Briggs@tn.gov District 9 Office 

Vacancy, Program Evaluator (12/31/09) 931-648-5591-122  District 9 Office 
Amy Vien, Program Evaluator 931-648-5591-183  Amy.Vien@tn.gov District 9 Office 

Teresa Grant-Key, Program Evaluator (WAH) 931-648-5591-300 
615-325-7824(WAH) 

Teresa.Grant@tn.gov 

Cheatham, 
Dickson, 
Houston, 

Humphreys, 
Montgomery, 
Robertson, 

Stewart, 
Trousdale 

District 9 Office 

 
Name and Title Phone # Email Address Counties Served Office 

Jenann Lay, Licensing Supervisor 423-478-0300-110 Jenann.Lay@tn.gov District 10 Office 
Carol Jordan, Secretary 423-478-0300-111 Carol.Jordan@tn.gov District 10 Office 

Ella Boyd, Program Evaluator  423-478-0300-112 Ella.Boyd@tn.gov Bradley County  
Kambli Owsley, Program Evaluator (WAH) 423-478-0300-114 Kambli.Owsley@tn.gov District 10 Office 
Tracee Garner, Program Evaluator (WAH) 865-981-2350-143 Tracee.K.Garner@tn.gov Blount County Office 

Sarah Randolph, Program Evaluator (WAH) 865-986-4749-123 Sarah.Randolph@tn.gov Loudon County 
Beverly Stansell, Program Evaluator (WAH) 423-744-2800-113 Beverly.Stansell@tn.gov McMinn County 

Mitzi Cogdell, Program Evaluator (WAH) 423-478-0300-201 Mitzi.Cogdell@tn.gov 

Blount, Bradley, 
Loudon, McMinn, 
Meigs, Monroe, 

Polk, Rhea, 
Roane 

District 10 Office 
 

Name and Title Phone # Email Address Counties Served Office 
Elizabeth Hailey, Licensing Supervisor 731-423-5850-209 Elizabeth.Hailey@tn.gov District 11 Office 

Sherryl Godwin, Secretary 731-423-5850-201 Sherryl.E.Godwin@tn.gov District 11 Office 
Diane Francisco, Program Evaluator 731-423-5850-220 Betty.Francisco@tn.gov District 11 Office 
Vicki Worsham, Program Evaluator 731-423-5850-205 Vicki.Worsham@tn.gov District 11 Office 

Carolyn Yvonne Kirby, Program Evaluator 
(WAH) 

731-423-5850-201 Carolyn.Kirby@tn.gov  
District 11 Office 

Vacancy, Program Evaluator 731-423-5850-206  District 11 Office 
Elizabeth Shore, Program Evaluator 731-423-5850-210 Elizabeth.Shore@tn.gov District 11 Office 

Margaret Stoots, Program Evaluator (WAH) 731-423-5850-201 Margie.Stoots@tn.gov District 11 Office 
Vacancy, Program Evaluator (12/31/09) 731-423-5850-207  District 11 Office 

Sharon Perry, Program Evaluator 731-423-5850-204 Sharon.Perry@tn.gov 

Chester, Decatur, 
Fayette, 

Hardeman, 
Hardin, Haywood, 

Henderson, 
Lauderdale, 

McNairy, 
Madison, Tipton 

District 11 Office 
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Name and Title Phone # Email Address Counties Served Office 
Chris Mang, Licensing Supervisor 615-848-5153-141 Chris.Mang@tn.gov District 12 Office 

Elizabeth Miller, Secretary 615-848-5153-142 Elizabeth.X.Miller@tn.gov District 12 Office 
Jennifer Walker, Program Evaluator 615-848-5153-167 Jennifer.Walker@tn.gov District 12 Office 

Patsy Baker, Program Evaluator 931-962-1150-120 Patsy.Baker@tn.gov Franklin County Office 
Christy Newman, Program Evaluator  615-848-5153-168 Christy.Newman@tn.gov District 12 Office 

Diane Chamness, Program Evaluator (WAH) 615-848-5153-202 Diane.Chamness@tn.gov District 12 Office 
Lois Johnson, Program Evaluator 615-848-5153-169 Lois.Johnson@tn.gov 

Coffee, Franklin, 
Rutherford, 

Wilson 

District 12 Office 
Judy Andrews, Program Evaluator 615-848-5153-201 Judy.Andrews@tn.gov  District 12 Office 

Marsha Love, Program Evaluator (WAH) 615-848-5153-204 Marsha.Love@tn.gov  District 12 Office 
Denise Hayes, Program Evaluator (WAH) 931-962-1150-118 Denise.Hayes@tn.gov  Franklin County Office 

Vacancy, Program Evaluator    District 12 Office 
 

Program Supervisors 
Name Phone # Email Address Region Office  

Sarah Hogan 423-634-6191 Sarah.Hogan@tn.gov East TN District 4 Office 
Janice Wilson 615-532-4194 Janice.C.Wilson@tn.gov Middle TN District 6 Office 
Linda Roach 901-543-7573 Linda.Roach@tn.gov West TN District 8 Office 

 
 State Office Staff 

Name and Title Phone # Email Address 
Lois Barrett Luke, Director 615-313-4779 Lois.Barrett-Luke@tn.gov 

Denise Knight, Administrative Assistant 615-313-5635 Denise.Knight@tn.gov 
Joyce Turner, Program Manager 615-313-4771 Joyce.Turner@tn.gov 

Jude VanDiver, Program Coordinator 615-313-4763 Jude.VanDiver@tn.gov 
Basem Girgis, Program Monitor 615-313-5082 Basem.Girgis@tn.gov 
David Shirk, Research Specialist 615-313-4782 David.Shirk@tn.gov 

 
Child Care Certificate Program 

Name Phone # Email Address Region Office  
Kathy Ryder 615-313-4767 Kathy.Ryder@tn.gov Middle TN Families First Program 

 


